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Dear {patient_first_name} , 
  
We hope this letter finds you and your family  well and in good health.  We really have 
missed you .  Our community has been through a lot in  few short weeks and we are all 
looking forward to resuming some normancy in our lives. It really has been lovely to 
connect with many of you in the past 8 weeks  to know how well you are coping with 
changes; self- isolation; home schooling; working from home or be given more time off; 
keeping well groomed gardens; taking up new hobbies; getting to sleep in; eating more 
healthy,  taking more  time to bond with family and many more awesome things.  I am so 
amazed how  well you are adapting.  Some of  you have had  more challenges than you 
have even expected too.  In the big scheme of things, a good adventure  only adds 
more  dimension to your character in love , faith, generosity, perseverance, gratitude 
and  humbleness.  In a new era to come, you will have  a chance to paint  on  new canvas 
and I know with certainty  that creativity  from your heart will produce the most 
beautiful  painting to behold.  
  
  
" We will not go back to normal. Normal never was.  Our pre-corona existence was not 
normal other than we normalized greed, inequity, exhaustion, depletion, extraction, 
disconnection, confusion, rage, hording, hate and lack.  We should not long to return ,my 
friends.  We are being given the opportunity to sititch a new garment.  One that fits all of 
humanity and nature." 
         ---- Sonya Renee Taylor 
  
  
   While many things have changed, our committment to you  will always be our top 
priority. Your safety is important so we are following the recommendations by the BC 
Ministry of Health and Dr. Bonnie Henry.  As   always , our office   is vigiliant and 
follows the infection control recommendations made by the BC Dental Association.   We 
do our best to  keep up to date with new rulings and guideline so that  you  receive care 
that is both safe and comfortable.   



  
We have made the follow changes to help protect our patients and staff. 
~ Please wear masks before you enter the office.  
~ We  have hand santitizers that we ask you to use when entering the office. 
~ We no longer offer magazines and children's toys since these are difficult to sanitize.  
~ Please allow us sufficient time  for enhanced disinfection between patients.  
~ We will ask some pre-screening  questions related to COVID-19. 
~ Social distancing in effect maintain 6 feet of distance at all times.  
~ Please be flexible with your scheduling.  We are doing our best to accomodate you and 
care for you. 
  
We would be happy to assist you in any way to ensure your well-being and we  shall 
be  resuming routine care soon .  We shall be prioritizing  and  appreciate your continued 
patience.   We would love to hear from you  just drop us an email 
at info@villagedentalgroup.ca or   call our office at ( 604) 987-5323 . 
  
 We thank you and appreciate your   understanding .We value your trust and loyalty and 
look forward to welcoming you back and seeing you  --our patients, friends, neighbors 
and community.  
  
Take care,  
  
 Leetty and staff :) 
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